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In This Book

Tuesday to Sunday; some 
also close on Sunday 
night

  Shops 10am to 7pm 
Tuesday to Saturday; 
smaller shops may also 
close for lunch

  Clubs 10pm to 5am

  Electricity
  Plugs are standard Euro-
pean two round pins:

  Voltage 220V

  Frequency 50Hz

  Cycle AC

120V/60Hz

   Emergency
   24-hour pharmacy 

(%02 669 09 35; Stazione 
Centrale, upper gallery)

   Ambulance (%118)

  Carabinieri (%112)

   English-speaking tour-
ist police (%02 86 37 01)

 EU-wide emergency 
hotline (%112)

   Fire (%115)

 Municipal  Police 
(%02 77 271)

  Money
 y Top Tip… ATMs are 
widely available and are 
the safest and cheapest 
way to obtain local cur-
rency. However, if you 
need to change some 
cash, post o   ces and 
banks o  er the best rates. 

Exchange o   ces keep 
longer hours, but watch 
for higher commissions. 
To change money you’ll 
need to present your 
passport as ID. 

  Currency 

  The euro (€) is Italy’s 
currency. Notes come in 
denominations of €500, 
€200, €100, €50, €20, 
€10 and €5.

   Credit cards 

  Visa and MasterCard 
are among the most 
widely recognised, but 
others like Cirrus and 

designated ranks around 
the city, usually outside 
train stations, large hotels 
and major piazzas.

  Alternatively you can 
call for a cab on %02 40 
40, %02 69 69 or %02 
85 85. English is spoken.

  Be aware that when you 
call for a cab, the meter 
runs from receipt of call, 
not pick up.

  There’s a  xed rate 
price for the airports. 

  Train
 y Best for…Travel to 
suburban parts of the city 
and travel to the lakes. 

  The main towns of 
Stresa and Como on 
the southern shores of 
Lake Maggiore and Lake 
Como, respectively, are 
served by fast, direct 
trains from Milan.

  Stresa is on the Domo-
dossola–Milan trainline 
(€7.40, 75 minutes).

  Como San Giovanni 
station is served by trains 
from Stazione Centrale 
(€15, 30 minutes).

  Como’s lakeside 
Stazione FNM (listed on 
timetables as Como Nord 
Lago) is served by trains 
from Cadorna (€3.50, 
one hour). 

 Tram & Bus
 y Best for… Scenic 
rides, connecting to 
attractions o   the metro 
lines, and for travellers 
who can’t easily walk long 
distances. A tram ride is 
also a classic Milanese 
experience. 

  ATM oversees the 
metro and trams, along 
with an extensive bus 
network. 

   Route maps are 
available from the ATM 
Infopoints and at news-
stands in the metro stops. 

  Tickets are sold at metro 
stations, tobacconists and 
newspaper stands and are 
valid on buses, trams and 
metro trains. 

  Tickets must be pre-
purchased and validated 
when boarding.

  Tickets are good for 90 
minutes after validation.

  Tram 1 is a retro orange 
beauty with wooden 
seats and original  ttings. 
It runs along Via Set-
tembrini before cutting 
through the historical 
centre along Via Manzoni 
and back towards the 
Castello Sforzesco.

  Trams 2 and 3 are also 
good for sightseeing. 
Tram 9 loops round the 
town from Porta Genova 
to Porta Venezia.

  For something a bit 
di  erent, TramATMosfera 
has been renovated to 
incorporate a restaurant 
where you can eat your 
way through a  ve-course 
menu as you tour the city. 
It departs from Piazza 
Castello at 1pm and 8pm 
Tuesday to Sunday. 
Tickets cost €65. 

  Night services run 
between 12.30am and 
2.30am. There is no 
service between 2.30am 
and 6am.

 Essential 
Information
  Business Hours
 y Top Tip… Many shops 
and restaurants close on 
Monday or are only open 
from 3pm to 7pm. All civic 
museums are also closed 
on  Monday. Many smaller 
shops and restaurants 
also close for several 
weeks in August. 
  Reviews in this guide 
don’t list business hours 
unless they differ from 
the following standards:

  Banks 8.30am to 
1.30pm and 3.30pm to 
4.30pm Monday to Friday

  Cafes & bars 7am to 
11pm

  Restaurants noon to 
3pm and 7pm to 11pm 

 Tickets & Passes
  Milan’s public transport system is inexpensive 
and efficient. Metro, trams and buses all use 
the same kind of ticket. You can only buy these 
tickets from metro stations, tobacconists or 
newsagents – never from the driver. On buses 
and trams it’s the traveller’s responsibility to 
validate their ticket. If you’re caught riding 
without a ticket that’s been clearly stamped, you 
will be fined. For ease of use and to avoid the 
hassle of validating tickets simply opt for single 
or multiday passes:

  Basic ticket Valid for 90 minutes; €1.50

  One-day ticket Valid for 24 hours; €4.50

  Three-day ticket Valid for 72 hours; €8.25

  Carnet of 10 tickets Valid for 90 minutes 
each; €13.80

  Luggage ticket Valid for 1 piece of luggage; 
€1.50
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the Giardini Pubblici and 
Corso Venezia.

 Useful  Websites

 Lonely Planet (www
.lonelyplanet.com) Book 
hostels and high-end 
hotels online.

 Home Away (www.home
away.com) Rent apart-
ments and studios direct 
from owners for the best 
savings in town.

 Hotels in Milan (www
.hotelsinmilan.it) The lead-
ing provider for hotel and 
B&B bookings in Milan. 

 B&B Italia (www.bbitalia.it) 
A dedicated B&B portal 
with prices ranging from 
€25 to €75 per person. 

 Best Budget

 Vietnamonamour (www
.vietnamonamour.com) Vi-
brant rooms with a splash 
of Vietnamese colour.

 La Cordata (www.ostello
lacordata.com) Spotless 
shared and private rooms 
decked out with a dash of 
design brio.

  Hotel Casa Mia (www
.hotelcasamia.com) Newly 
renovated, modern rooms 
close to the Giardini 
Pubblici.

 Ariston Hotel (www
.aristonhotel.com) Kitschy 

’70s decor and a fabulous 
central location.

 Best Midrange

 Tara Verde (www.taraverde
.it) A bohemian B&B in a 
19th-century palazzo.

 Foresteria Monforte 
(www.foresteriamonforte.it) 
Three classy rooms with 
Philippe Starck chairs 
and  at-screen TVs.

 Hotel Gran Duca di York 
(www.ducadiyork.com) Art 
Noveau elegance within 
a stone’s throw of the 
Duomo.

 Alle Meraviglie (www
.allemeraviglie.it) Six 
boutique bedrooms 
decorated with Milanese 
fabrics and fresh  owers.

 Antica Locanda Leon-
ardo (www.anticalocanda
leonardo.com) Period furni-
ture and parquet  oors in 
a 19th-century residence.

 Best Top End

 Hotel Spadari Duomo 
(www.spadarihotel.com) 
Rooms at the Spadari are 
mini-galleries showcasing 
emerging artists.

 3Rooms 
(www.10corsocomo.com) 
Design-styled mansion 
suites in the 10 Corso 
Como complex.

 Hotel STRAF (www.straf.it) 
Ultramodern, minimal-
ist rooms with industrial 
overtones.

 Bulgari Hotel (www
.bulgarihotels.com) Bulgari 
elegance in a prime 
position behind Brera’s 
botanic gardens. 

 Maison Borella (www
.hotelmaisonborella.com) 
The only hotel in Milan 
overlooking the Navigli 
Grande.

 Grand Hotel et de 
Milan (www.grandhotelet
demilan.it) As sumptuous 
as it gets with a guest list 
including Luchino Vis-
conti and Maria Callas.

 Arriving in 
Milan

  Malpensa Airport
  Malpensa international 
 airport (MXP; %02 7485 
2200; www.sea-aeroporti
milano.it) is 50km north-
west of the city centre.

   Malpensa Express 
(%800 500005; www
.malpensaexpress.
it) Departs every 30 
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 Book Your Stay
  Milan  is an industry town 

catering to business pro-
fessionals, which means 
there’s plenty of high-end 
designer accommodation 
and very few bargains.

  If you’re visiting during 
the Furniture Fair or any 
of the four fashion shows, 
you’ll need to book at least 
a month in advance, if not 
more. 

  Some prime hotels are 
located for easy access 
to the Fiera, but aren’t 
always convenient for 
tourists. To be sure, book 
somewhere within the 
second ring road.

  Cheaper accommoda-
tion clusters around the 
central station and in the 
Navigli. If staying in the 
latter watch out for nearby 
clubs and book your room 
accordingly.

  For character, value and 
a quiet residential vibe 
seek out hotels in Brera, 
San Babila and around 

 When to Go

  Winter (Nov-Mar) 
The feast of St Ambrose 
heralds the   start of opera 
season. Epiphany follows 
with the procession of 
the Three Kings and 
February is Carnival.

  Spring (Apr-Jun) 
Furniture Fair turns Milan 
into a madhouse in April. 
Escape to blooming 
lakeside gardens.

  Summer (Jul-Aug) 
Summer is hot, so most 
Milanese escape the 
city to lakeside villas or 
mountain chalets.

  Autumn (Sep-Oct) 
Balmy autumn days see 
the launch of new exhibi-
tions and spring fashion 
shows.

 Before You Go

 Survival 
Guide
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Annunciation by Vincenzo Foppa (1468) 
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 Pinacoteca di Brera 
A staggering roll call of 
masters from Titian and 
Tintoretto to Caravaggio 
and Bellini. (p 60 )

 Museo Poldi-Pezzoli 
Renaissance treasures 
displayed in equally artful 
historically styled rooms. 
(p 46 )

 Museo Bagatti Valsec-
chi The Bagatti Valsec-
chi palazzo is a living 
museum to the Quattro-
cento. (p 51 )

 Best 20th-
Century Greats
 Museo del Novecento 
Has 4000 sq metres 
designed by Italo Rota to 
showcase Italy’s 20th-
century talent. (p 32 )

 Villa Necchi Campiglio 
Home of Pavian heir-
esses, Nedda and Gigina, 

who had a canny eye for 
big-ticket artworks. (p 35 )

 Casa Museo Boschi-
di Stefano 20th-
century greats crowded 
salon-style in a Piero 
Portaluppi-designed 
apartment. (p 50 )

 Best Private 
Foundations
 Fondazione Trussardi 
Trussardi’s nonprofit 
arm creates and pro-
motes contemporary 
shows in unusual public 
venues (p 69 ). 

 Fondazione Prada 
Prada’s cultural founda-
tion curates two block-
buster contemporary art 
shows each year. (p 69 )

Best

 Milan’s museums contain collections from the 
early Renaissance to the neoclassical. What’s 
more, you can often linger with a Bellini or Carav-
aggio without the usual crowds, even in Milan’s 
most famous gallery, the Brera Pinacoteca. The 
city is also a treasure trove of 20th-century art. 
At the Museo del Novecento, the work of Futur-
ists Umberto Boccioni and Giacomo Balla is, a 
hundred years on, still shockingly fresh. 

 Painter at Court
   Leonardo da Vinci (1452–1519) arrived in Milan from 
the Medici court in 1482, seeking the patronage of 
Ludovico Sforza, who was attempting to remake 
Milan as the perfect city. From his Portrait of a 
Young Man (c 1486) and portraits of Ludovico’s mis-
tresses, The Lady with the Ermine (c 1489) and La 
Belle Ferronière (c 1490),  Leonardo transformed the 
rigid conventions of portraiture to depict individual 
images imbued with effortless naturalism. Then he 
evolved concepts of idealised proportions and the 
depiction of internal emotional states (St Jerome; c 
1488), which cohered in his masterpiece Il Cenacolo, 
which expresses the reactions of the Apostles to 
Christ’s announcement that one will betray him. 

 Modern Italians
  With the opening of the Museo del Novecento in 
2010, Milan finally got the 20th-century art museum 
it deserved. Its galleries showcase an extraordinary 
collection of Italian painting, including the 19th-
century Divisionists, the dynamism of Futurism and 
the 1960s Arte Povera movement. Other noteworthy 
collections can be found in Villa Necchi Campiglio, 
the Jesi Collection at the Pinacoteca di Brera and the 
Casa Museo Boschi-di Stefano. 

 Best Frescoes
 Il Cenacolo Not strictly 
a fresco at all, Leonardo 
da Vinci’s Last Supper 
breaks all the rules. (p 93 )

 Chiesa di San Maurizio 
Seventy years in the 
making, San Maurizio’s 
floor-to-ceiling frescoes 
still dazzle onlookers. 
(p 97 )

 Portinari Chapel 
Vincenzo Foppa was a 
pioneering figure in the 
Renaissance in Lom-
bardy, and these are his 
finest works. (p 108 )

 Best Period 
Collections
 Musei d’Arte Antica 
The Castle’s stellar 
collection of Ancient Art 
includes Michelangelo’s 
moving Rondanini Pietà. 
(p 76 )

  Art

  Worth a
 Trip

 Northeast of the 
centre is    Hangar 
Bicocca (%02 853
531 764; www.hangarbi
cocca.it; Via Chiese 2; 
h11am-7pm Tue, Wed & 
Fri-Sun, 2.30-10pm Thu; 
mSesto Marelli) in a 
former Pirelli indus-
trial site. Its tem-
porary shows are 
worth a look, but 
the big attraction is 
a permanent instal-
lation by Anselm 
Kiefer. The seven 
concrete-and-lead 
towers of The Seven 
Heavenly Palaces 
are a teetering 15m 
tall and invoke the 
the abject destruc-
tion of postwar 
Europe.
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 Best Art  153152  Best Art

Casa degli Omenoni

JE
A

N
-P

IE
R

R
E

 L
E

X
C

O
U

R
R

E
T/G

E
T

T
Y

 IM
A

G
E

S
 ©

wall and was once lined 
with small grocers and 
haberdashers, which 
served the stately man-
sions. Look out for Pal-
azzo Melzi di Cusano, 
Palazzo Gavazzi and the 
Museo Bagatti
Valsecchi (p 51 ) with 
their fabulous Renais-
sance home decor. 

 4 Villa Necchi-
Campiglio
  After the Great War, Mi-
lan’s architects embraced 
the brave new world of 
modernism, none more 
so than Piero Portaluppi, 
whose signature style of 
Art Deco and Rationalist 

rigour is stamped all over 
town. A highlight is the 
Villa Necchi Campiglio 
(p 35 ) with its terrarium, 
radical electronic shut-
ters and Milan’s first 
domestic swimming pool.

 5  Casa Galimberti
  Tracing the eastern 
boundary of the Giardini 
Pubblici, Europe’s first 
public park, Corso 
Venezia is lined with neo-
classical and Liberty-style 
palaces. The area reached 
its fashionable zenith 
in the 1920s when Art 
Noveau was all the rage. 
On Via Malpighi the Gal-
imberti house (No 3) 

typifies the style with its 
exuberant ceramic facade 
and twirling wrought-
iron balconies. 

 6 Pirelloni
  End at the Mesopotami-
an-style Stazione Cent-
rale (1925–31; p 82 ). 
Adorned with winged 
horses, medallions and 
mosaic panelling, it is 
the largest train station 
in Italy. In answer to its 
fanciful Art Deco for-
mula, Giò Ponti’s sleek 
Torre Pirelli (1955–60; 
p 82 ) stands opposite, 
shooting skywards with 
a graceful, modern 
lightness. 

 1 The Gallery
  The glass-and-steel 
Galleria Vittorio 
Emanuele II (p 34 ) is 
the direct progenitor of 
the modern shopping 
mall. It is home to some 
of the oldest shops and 
cafes in Milan, includ-
ing historical Biffi 
(p 99 ), founded in 1867 
by royal pastry chef 
Paolo Biffi, and Savini, 
where Charlie Chaplin 
declared, ‘I’ve never 
eaten so well.’

 2 The House of 
Telamons
  Wander north to Via 
degli Omenoni to enjoy 
the marvellous giants 
holding up the balcony 
of the  Casa degli Ome-
noni (House of the Te-
lamons), a 16th-century 
artist’s residence. The 
vigorous Michelange-
lesque giants with their 
bulging muscles and 
bent backs became a 
reference for Milanese 
decorative architecture.

 3 The Golden 
Quad
  Lined with global 
marques, Via Mon-
tenapoleone is the 
heart of the Fashion 
District. It follows the 
line of the old Roman 

 2� The Walk
 Milan’s grab bag of architectural styles marks the 
city’s restless evolution into a modern metropolis. 
From neoclassical shopping malls and Baroque pal-
azzi to 19th-century boulevards  lined with Liberty-
style apartments and Rationalist  villas, take a stroll 
through the centuries on this walk.

 Start Piazza di Duomo; mDuomo

 Finish Piazza Duca d’Aosta; mCentrale FS

 Length 4.5 km; two hours

 5� Take a Break
 Stop in the Quad for a stylish cappuccino and mini 
cornetto (croissant) at   Cova (p 48 ). For lunch and 
evening aperitivo, press on to the   HClub (p 53 ) 
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Insider tips to help you  nd the real city

D
A

N
ITA

 D
E

L
IM

O
N

T/G
E

T
T

Y
 IM

A
G

E
S

 ©

Dining along Naviglio Grande (p105)

Nightlife in Navigli (p110)
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 It’s true the Milanese don’t always have time to play nice for visitors – they’re simply 
too busy redesigning the world. But if you’re prepared to jump in, they’ll happily 
share their intoxicating round of pursuits, be that precision shopping, browsing 
contemporary galleries or loading up a plate with local delicacies while downing an 
expertly mixed Negroni beside Navigli’s sleepy canals. 

  Shop Like a Local 
(p 48 )

  Fashion boutiques
  Historical palazzi

 With more than 500 
luxury   fashion marques 
crammed into 6000 
sq metres of cobbled 
laneways, the Quadrilat-
ero d’Oro is high-fashion 
theatre at its best. Names 
like Armani, Bulgari and 
D&G are known the world 
over, but the Quad is also 
home to historical ateliers 
and heritage guilds. 

 Life in  Parco 
Sempione (p 80 )

  Alfresco cafes
  Frisbee matches

 With its winding paths, 
pretty ponds and baize-

like lawns, much-loved 
Parco Sempione provides 
locals with a leafy oasis in 
the heart of Milan. Join 
joggers, frisbee play-
ers, canoodling couples 
and office workers in its 
alfresco cafes and admire 
its collection of architec-
tural conversation pieces. 

 Life on the  Canals 
(p 104 )

  Traditional trattorie
  Aperitivo bars

 Milan was once defined 
by its network of canals, 
which fell into disuse 
in the 20th century. 
Today the banks of the 
Naviglio Grande and 
Naviglio Pavese are lined 
with some of the city’s 
best trattorie, artists’ 

workshops, bars and 
nightclubs. At weekends 
locals flock here for 
sunny strolls and week-
end markets. 

  Zona Tortona (p 114 )
  Designer studios
  Parco Solari swimming pool 

 Across Graffitti Bridge, 
behind the railway tracks 
of Porta Genova, the 
Zona Tortona was once 
a tangle of working-
class tenements and 
factories. Now flush with 
shopkeepers, ateliers and 
fashion HQ’s this is the 
place to rub shoulders 
with Milan’s up-and-
coming designers. 

 Other great places 
to experience the 
city like a local: 

 Idroscalo (p 40 )

 Chinatown (p 87 )

 Fondazione Prada 
(p 108 )

 Aperitivo at Pandenus 
(p 53 )

 San Siro Stadium 
(p 98 )

 Gelateria Marghera 
(p 99 )

 Pescheria da Claudio 
(p 67 )

 Cannobio’s 
lakeside market 
(p 117 )

 Local Life
 Milan & the Lakes 
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 The Sights in a Day

 M Head to the  Duomo (p 26 ) early 
for sublime early-morning light 

through the stained-glass windows and 
stroll around the gargoyled parapets. 
If it is a sunny day you may even be 
able to spy the Alps over the rooftops. 
Then drop into elegant Giacomo Caffè 
(p 37 ) for a creamy marocchino coffee 
and brioche under the arches of the 
Palazzo Reale (p 34 ). 

 R For lunch sample Milan’s 
famous saffron risotto at Peck 

Italian Bar (p 37 ), before immersing 
yourself in Milan’s modernist showcase, 
the Museo del Novecento (p 32 ). 
Meander up the spiral staircase (a 
homage to the Guggenheim) admiring 
dynamic canvases by Umberto Boc-
cioni and moving terracotta sculptures 
by Arturo Martini. End with a cocktail 
in the museum’s 3rd-floor Giacomo 
Arengario (p 33 ) with peerless views 
over the Duomo’s spires. It will then be 
time to join the throngs window-shop-
ping in the Galleria Vittorio Emanuele 
II (p 34 ).

 N Finish the day with cocktails 
at the uncompromisingly cool 

Straf Bar (p 37 ) and consider checking 
out what’s on at the Piccolo Teatro 
(p 38 ). For Teatro alla Scala (p 30 ), 
opera and ballet fans will have needed 
to plan ahead for a night at the theatre.
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 o Top Sights
 Duomo (p 26 ) 

 Museo del Novecento (p 32 ) 

 Teatro alla Scala (p 30 ) 

 x Best of Milan
 History
 Duomo (p 26 ) 

 Biblioteca e Pinacoteca
Ambrosiana (p 34 ) 

 Architecture
 Duomo (p 26 ) 

 Villa Necchi Campiglio (p 35 ) 

 Chiesa di Santa Maria (p 34 ) 

 Eating
 Ristorante da Giacomo (p 36 ) 

 Trattoria da Pino (p 36 ) 

 Culture
 Teatro alla Scala (p 30 ) 

 Piccolo Teatro (p 38 ) 

 Getting There
  m Metro Take the red line (MM1) 
for  Duomo. Continue one stop 
further to exit at Piazza San Babila.

 j Tram Numerous trams stop at 
Piazza Duomo; the most useful 
are trams 1, 2 and 3 serving the 
north and south of the city.

 Milan’s centre is conveniently compact. The splendid cathedral sits in 
a vast piazza thronged with tourists and touts. From here, choose God 
or Mammon, art or music, or take in all four at the Galleria Vittorio 
Emanuele II, La Scala opera house and the galleries of Palazzo Reale. 
Further west, the city’s interior   design showrooms cluster around 
Piazza San Babila, amid grand Novecento and Liberty buildings. 

Explore

 Duomo
& San Babila

23ExploreDuomo & San Babila22
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alla Scala

Basilica di
Santa Maria
delle Grazie

Duomo

Castello
Sforzesco

Pinacoteca
di Brera

Museo Nazionale
della Scienza e
della Tecnologia

Museo
Poldi-Pezzoli

Museo del
Novecento

Triennale di
Milano

Duomo & San 
Babila (p22)
The historical centre is 
dominated by the twin 
temples of the Duomo 
and the Galleria Vittorio 
Emanuele II.

Top SightsE
Duomo
Teatro alla Scala
Museo del Novecento

Quadrilatero d’Oro 
& Giardini Pubblici 
(p42)
Milan’s luxury enclave 
combines cobbled 
streets with 
high-fashion theatre, 
flanked by a pretty 
pleasure garden.

Top SightsE
Museo Poldi-Pezzoli

Brera (p58)
A study in boho 
raffishness, Brera is 
home to Italy’s most 
prestigious art school, 
while galleries and 
students abound.

Top SightsE
Pinacoteca di Brera

Corso Magenta & 
Sant’Ambrogio 
(p90)
One of Milan’s most chic 
neighbourhoods, Corso 
Magenta is where you’ll 
find Il Cenacolo and the 
Basilica di 
Sant’Ambrogio. 

Top SightsE
Basilica di Santa Maria 
delle Grazie
Museo Nazionale della 
Scienza e Tecnologia

Navigli & Porta 
Romana (p102)
The south of the city is 
bisected by canals and 
is where the hipper kids 
come to shop and party. 

Parco Sempione & 
Porta Garibaldi 
(p72)
Watched by the iconic 
castle and the Triennale 
di Milano, these areas 
boast stunning 
architecture and 
nightlife.

Top SightsE
Castello Sforzesco
Triennale di Milano

Lago di Como (p126)
Top SightsE

Isole Borromeo
Bellagio

Lago Maggiore (p116)

 Neighbourhoods
 Milan’s 

Neighbourhoods  1918

 For more information,
see Survival Guide (p 157 )

          Currency
 Euro (€)

 Language
 Italian

 Visas
 Generally not required for stays of up to 

three months.

 Money
 ATMs widely available. Credit cards 

accepted in most restaurants and hotels.

 Mobile Phones
 Local SIM cards can be used in European 

and Australian phones. Other phones must 
be set to roaming.

 Time
 Central European Time (GMT plus one hour)

 Plugs & Adaptors
 Italy uses plugs with two or three round pins. 
The electric current is 220V, 50Hz, but older 

buildings may still use 125V.

   Tipping
 In restaurants leave a 10% tip if there is 
no service charge. In bars, small change 

is su   cient (€0.10 or €0.20). Tipping taxi 
drivers is not common practice.

 Getting Around
 Milan’s public transport system is affordable 
and efficient. Most visitors will get every-
where they need to go by walking, taking the 
metro, or hopping on a tram. The unlimited 
one-/two-day tickets for bus, tram and 
metro represent the best value for money.

�� � Metro
 Milan’s metro consists of three main 
underground lines (red MM1, green MM2, 
yellow MM3) and the blue suburban line the 
Passante Ferroviario, and runs from 6am to 
midnight. A ticket costs €1.50 and is valid for 
one metro ride or up to 90 minutes’ travel 
on ATM buses and trams. An unlimited one-/
two-day ticket for bus, tram and metro costs 
€4.50/8.25. Tickets are sold at metro sta-
tions, tobacconists and newspaper stands. 
Tickets must be validated (time stamped) on 
buses and trams. 

�7 � Tram
 Milan’s trams range from beloved orange, 
early-20th-century rattling cars to modern 
lightrail vehicles, crisscrossing and circling 
the city. They run similar hours to the metro 
and tickets must be prepurchased and 
validated when boarding. Important tram 
lines to remember are 1, 2, 3 (all running 
to the Duomo), 9 (circling the city to Porta 
Genova), and 29 and 30 (serving the middle 
ring road and Porta Venezia). 

 * � Taxi
 Taxis are only available at designated taxi 
ranks; you cannot flag them down. Alterna-
tively, phone %02 40 40, 02 69 69 or 02 85 
85 and be aware that meters are on from the 
receipt of call, not from pick up. The average 
short city ride costs €10. 

 Arriving in Milan
 Most visitors to Milan and the Lakes will 
arrive via one of the international airports, 
Malpensa or Linate, or through the main train 
station, Stazione Centrale. Public transport 
and private  taxis are available from each hub. 
The Malpensa Express train links the main 
airport to Stazione Centrale and Cadorna. 

 Milan Malpensa

 Destination  Best Transport
 Piazza di Duomo  Malpensa Express to 

Stazione Centrale, MM3 
metro line to Duomo

 Parco Sempione  Malpensa Express to 
Cadorna

 Navigli  Malpensa Express to 
Cadorna, MM2 metro 
line to Porta Genova

 Lake Maggiore  Malpensa Express to 
Stazione Centrale, con-
necting train to Stresa

 Lake Como  Malpensa Express to 
Cadorna, connecting 
train to Como Nord 
Lago (Stazione FNM)

 Milan Linate

 Destination  Best Transport
 Piazza di Duomo  ATM city bus to Piazza 

San Babila, MM1 metro 
line to Duomo

 Quadrilatero d’Oro  ATM city bus or taxi to 
Piazza San Babila

 Navigli  ATM city bus to Piazza 
Risorgimento, tram 9 to 
Porta Genova

 Lake Maggiore  Taxi or city bus to Stazi-
one Centrale, connect-
ing train to Stresa

 Your Daily Budget
 Budget less than €100

   Dorm beds €15–€25

   Excellent markets and delis for self-catering

   Aperitivo and all-you-can-eat buffet €8–€15

 Midrange €100–€180
   Double room in a hotel €120–€180

   Two-course lunch with glass of wine in 
local trattorie €25–€35

 Top End more than €180
   Double room in four-star hotel €220–€500

  Dinner in Michelin-starred restaurant €150

   Good seats at La Scala opera €85–€210

 Useful   Websites
 Lonely Planet (www.lonelyplanet.com/milan) 
Destination information, bookings and more.

 Milan City Tourism (www.turismo.comune
.milano.it) Milan’s official tourism portal.

 Vivimilano (www.vivimilano.it) Restaurant 
and cultural  listings from Corriere della Sera.

 Milano2Night (http://milano.tonight.eu)
Latest bar listings and aperitivo hot spots. 

 Advance Planning
 Three months before Book tickets for Il Ce-
nacolo and La Scala; if visiting during Fashion 
Week or Salone del Mobile, book your hotel.

 One month before Book tables at top res-
taurants; rustle up football tickets; arrange 
appointments for bespoke tailoring.

 One week before Get on the guest list at 
Plastic’s London Loves; see www.vivimilano
.it for restaurant and gallery openings; 
arrange dry cleaning (scruffy won’t do).

 Before You Go Need to 
Know

Need to Know  1716QuickStart 
Guide
Your keys to under-
standing the city – 
we help you decide 
what to do and how 
to do it

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience

The Best 
of  city 
The city’s 
highlights
in handy lists 
to help you plan

Explore 
 city 
The best things to 
see and do, 
 neighbourhood  by 
 neighbourhood  

Top Sights
Make the most 
of your visit

Need to Know
Tips for a 
smooth trip

Getting Around
Travel like a local

Local Life
The insider's city

 Neighbourhood s
What’s where

Essential Information
Including where to stay

  Milan & The Lakes’ 
Best…
The best experiences

Best Walks
See the city on foot
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Our selection of the city’s best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection
E English-Language 
 Menu

c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
m Metro
b Subway
t London Tube
j Tram
d Train

Find each listing quickly on maps 
for each  neighbourhood :
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28 The Louvre  & Les Halles

Bar Hemingway 
16 6 Map p233, B2  
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Lonely Planet’s
Milan & The Lakes
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the 
must-see sights, plus tips to 
make your visit to each one 
really memorable. We’ve split 
the city into easy-to-navigate 
 neighbourhood s and provided 
clear maps so you’ll find your 
way around with ease. Our 
expert authors have searched 
out the best of the city: walks, 
food, nightlife and shopping, 
to name a few. Because you 
want to explore, our ‘Local Life’ 
pages will take you to some 
of the most exciting areas to 
experience the real Milan &
The Lakes.

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel infor-
mation because Lonely Planet 
authors visit the places we 
write about, each and every 
edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.
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 QuickStart 
Guide

 Welcome to 
Milan & the Lakes

 Milan is Italy’s city of the future, a fast-paced metropolis 
where creativity is big business, looking good is compul-
sory and after-work drinks (aperitivi) are an art form. It’s 
also a city with ancient roots and extraordinary treasures 
that you’ll get to experience without the usual queues of 
tourists. Then, at the weekend, join the urban exodus to 
the elegant towns and tiered gardens of the Italian lakes. 

Milan & the Lakes
Top Sights ................................................................... 8

Milan & the Lakes
Local Life ....................................................................12

Milan & the Lakes
Day Planner ................................................................14

Need to Know ............................................................16

Milan Neighbourhoods .............................................18
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