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In This Book

  Compare rates and 
watch for the commission 
in small print.

  Credit & Debit Cards
  Credit and debit cards 

are accepted almost 
universally in London, 
from restaurants and 
bars to shops and even 
some taxis.

  American Express and 
Diner’s Club are less 
widely used than Visa and 
MasterCard.

  Tipping
  Many restaurants add 

a ‘discretionary’ service 
charge to your bill; it’s le-
gal but should be clearly 
advertised. In places that 
don’t, you are expected 
to leave a 10% to 15% 
tip (unless service was 
unsatisfactory).

  You can tip taxi drivers 
up to 10% but most 
people round up to the 
nearest pound.

   Public Holidays
 y Top Tip On New Year's 
Eve, travel is free between 
11.45pm and 4.30am on 
buses, the tube, trams 
and DLR services. London 
Overground services are 
also free from 11.45pm to 
the last train.

 New Year’s Day 
1 January

 Good Friday Late March/
April

 Easter Monday Late 
March/April

 May Day Holiday First 
Monday in May

 Spring Bank Holiday 
Last Monday in May

 Summer Bank Holiday 
Last Monday in August

 Christmas Day 
25 December

 Boxing Day 
26 December

  Safe Travel
 y Top Tip Keep your 
passport, money and 
credit cards separate.

  London’s a fairly safe 
city considering its size, 
so exercising common 
sense should keep you 
safe.

  Telephone
  Some public phones 

still accept coins, but 
most take phonecards 
(available from retailers, 
including most post 
o   ces and some newsa-
gents) or credit cards.

 Useful phone numbers 
(charged calls):

 Directory enquiries, 
international (%118 
661/118 505)

 Directory enquiries, 
local & national (%118 
118/118 500)

 Operator, international 
(%155)

 Operator, local & 
national (%100)

 Reverse charge/collect 
calls (%155)

  Phone codes worth 
knowing:

 International dialling 
code (%00)

 Local call rate applies 
(%08457)

 National call rate 
applies (%0870/0871)

 Premium rate applies 
(%09) From 60p per 
minute.

 Toll-free (%0800)

 Calling London
  London’s area code is 

%020, followed by an 
eight-digit number begin-
ning with 7 (central Lon-
don), 8 (Greater London) 
and 3 (non-geographic).

  Expensive parking 
charges, tra   c jams, high 
petrol prices, e   cient 
tra   c wardens and wheel 
clampers make car hire 
unattractive for most 
visitors.

 Essential 
Information
   Business Hours

  Reviews in this book 
won’t list opening hours 
unless they signi  cantly 
di  er from these 
standards.
 Information  9am-5pm Mon-Fri

 Sights  10am-6pm

 Banks  9am-5pm Mon-Fri

 Shops  9am-7pm Mon-
Sat, 11am-5pm 
Sun

 Restaurants  Noon-2.30pm 
& 6-11pm

 Pubs & bars  11am-11pm

    Discount Cards
  London Pass (www.

londonpass.com) o  ers free 
entry and queue-jumping 
to major attractions; 
check the website for 
details.

  Passes start at £15.83 
per day (for six days), but 
can be altered to include 
use of the Underground 
and buses.

  Electricity

230V/50Hz

      Emergency
  Dial %999 to call the 

police,  re brigade or am-
bulance in an emergency.

  Money
 y Top Tip Some large 
stores also take euros.

  The unit of currency 
of the UK is the pound 
sterling (£).

  One pound sterling 
consists of 100 pence 
(called ‘p’, colloquially).

  Notes come in denomi-
nations of £5, £10, £20 
and £50; coins are 1p, 
2p, 5p, 10p, 20p, 50p, £1 
and £2.

  Unless otherwise noted, 
all prices in this book are 
in pounds sterling.

  ATMs
  Ubiquitous ATMs 

generally accept Visa, 
MasterCard, Cirrus or 
Maestro cards and more 
obscure ones.

  There is usually a trans-
action surcharge for cash 
withdrawals with foreign 
cards.

  Nonbank-run ATMs 
that charge £1.50 to £2 
per transaction are usu-
ally found inside shops 
(particularly expensive 
for foreign bank card 
holders).

 Changing Money
  The best place to 

change money is in any 
local post o   ce branch, 
where no commission is 
charged.

  You can also change 
money in most high-
street banks and some 
travel-agent chains, as 
well as at the numer-
ous bureaux de change 
across London.

   Money-
Saving Tips
 Visit free museums 
and sights (p 197 )

 Buy an Oyster Card 
(p 214 )
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  Pedicabs
  Three-wheeled cycle 

rickshaws, seating two or 
three passengers have 
long been a regular part 
of the Soho scene.

  They’re less a mode 
of transport than a gim-
mick for tourists and the 
occasional drunk on a 
Saturday night.

  Expect to pay about £5 
for a trip across Soho. For 
more information visit 
www.londonpedicabs.com.

  Taxi
 y Best for…late nights 
and groups to share the 
cost.

  Fully-licensed London 
Black Cabs (www.
londonblackcabs.co.uk) are 
available for hire when 
the yellow sign above 
the windscreen is lit; just 
stick your arm out to 
signal one.

  Fares are metered, with 
the  ag-fall charge of 
£2.20 (covering the  rst 
336m during a weekday), 
rising by increments of 
20p for each subsequent 
168m.

  Fares are more expen-
sive in the evenings and 
overnight.

  You can tip taxi driv-
ers up to 10% but few 
Londoners do, simply 

rounding up to the near-
est pound.

  Zingo Taxi (%0870 070 
0700) uses GPS to con-
nect your mobile phone 
to that of the nearest free 
black-cab driver. This 
service costs £2 and the 
cost of the cab to reach 
you (maximum £3.80).

  Minicabs must be hired 
by phone or directly from 
one of the minicab o   ces 
(every high street has at 
least one and most clubs 
work with a minicab  rm 
to send revellers home 
safely).

  Women travelling alone 
at night can choose Lady 
Mini Cabs (%7272 3300; 
www.ladyminicabs.co.uk), 
which has female drivers.

   Boat
 y Best for…views

   Thames Clippers (www.
thamesclippers.com) boats 
are fast and you’re always 
guaranteed a seat and 
a view.

  Boats run from 6am to 
just after 10pm, every 20 
to 30 mins, running from 
London Eye Millennium 
Pier to Woolwich Arsenal 
Piers and points in be-
tween. Fares cost £3.50 
to £5.50 for adults, £1.70 
to £2.80 for children; 
discounts for Oyster card 

holders and travel card 
holders.

  See p 201  for details on 
sightseeing boat tours 
on the Thames, including 
boats to Hampton Court 
Palace and Kew Gardens.

   Car & Motorcycle
 y Best for…
independence.

  London was the world’s 
 rst major city to intro-

duce a congestion charge 
to reduce the  ow of 
tra   c into its centre. For 
full details log on to www.
t  .gov.uk/roadusers/con-
gestioncharging.

  The following agencies 
have several branches 
across the capital: 
easyCar (www.easycar.com),
Avis (www.avis.com), 
Hertz (www.hertz.com). 
Book in advance for the 
best fares, especially at 
weekends.

  If you need a car for just 
a couple of hours or half 
a day, try the self-service 
pay-as-you-go scheme, 
Streetcar (%0845 644 
8475; www.streetcar.co.uk).

  Cars drive on the left in 
the UK.

  All drivers and passen-
gers must wear seatbelts 
and motorcyclists must 
wear a helmet.

  Excellent ‘bus spider 
maps’ at every bus stop 
detail every route and 
destination available from 
that particular area.

  For interactive online 
bus maps, click on www.
t  .gov.uk.

  Over 50 night bus 
routes (pre  xed with 

the letter ‘N’) run from 
midnight to 4.30am.

  Another 60 bus 
routes run 24-hours; the 
frequency decreases 
between 11pm and 5am.

  Bicycle
 y Best for…short 
distances, although tra   c 
can be intimidating.

  The new Barclays Cycle 
Hire Scheme (www.t  .
gov.uk) is straightforward 
and particularly useful for 
visitors.

  Pick up a bike from 
one of the 400 docking 
stations dotted around 
the capital. Drop it o   at 
another docking station.

  The access fee costs 
£1/5 for 24 hours/a week. 
Insert your debit or credit 
card in the docking station 
to pay your access fee.

  The  rst 30 minutes is 
free, then it’s £1 for the 
 rst hour, £4 up to two 

hours, £15 for three hours 
or £50 for 24 hours (the 
pricing structure encour-
ages short journeys).

  Take as many bikes 
as you like during your 
access period (24 hrs/
one week), leaving  ve 
minutes between each 
trip.

  Return the bike at any 
free dock; wait for the 
green light to make sure 
the bike is locked.

  If the docking station is 
full, consult the terminal 
to  nd available docking 
points nearby.

  You must be 18 to buy 
access and at least 14 to 
ride a bike.

  Travel Passes & Tickets
  Oyster cards are chargeable smart cards valid 
across the entire London public transport 
network. Fares for Oyster-users are lower 
than standard tickets. If you are making many 
journeys during the day, you never pay more 
than the appropriate Travelcard fare (peak or 
off peak) once the daily ‘price cap’ is reached. 
Paper single and return tickets still exist but are 
substantially more expensive compared to using 
Oyster. Visitor Oyster cards are pre-loaded with 
credit and ready to use.

  Touch your card on a reader upon entry and 
then touch again on your way out. Credits are 
deducted accordingly. For bus journeys, just 
touch once upon boarding.

  Oyster cards are purchasable (£5 refundable 
deposit) and topped up at any Underground 
station, travel info centre or shop displaying the 
Oyster logo.

  Simply return your Oyster card at a ticket 
booth to get your deposit back, as well as any 
remaining credit.

  Day Travelcards are no cheaper than Oyster 
cards on the Underground, DLR, Overground and 
buses, but (unlike Oyster cards) can also be used 
on National Rail lines.

Getting Around  215214  Survival Guide

Hampton Court Palace (p120)

D
A

V
ID

 T
O

M
L

IN
S

O
N

/
L

O
N

E
LY

 P
L

A
N

E
T

 IM
A

G
E

S
 ©

now powerhouse of 
modern art.

 Millennium Bridge 
(p 111 ) Elegant and sleek 
span across the Thames.

 City Hall (p 113 ) ‘Glass 
gonad’ or ‘Darth Vader’s 
Helmet’? Your call.

 Best Early 
Architecture
 Westminster Abbey 
(p 24 ) Titanic milestone 
in London’s ecclesiastical 
architectural history.

 Westminster Hall (p 31 ) 
Magnificently ancient 
relic at the heart of West-
minster Palace.

 Tower of London (p 86 ) 
Legend, myth and blood-
stained history converge 
in London’s supreme 
bastion.

 All Hallows-by-the-
Tower (p 93 ) Fragments 
from Roman times in 
one of London’s oldest 
churches.

 Best Stately 
Architecture
 Buckingham Palace 
(p 28 ) The Queen’s pied-
à-terre.

 Houses of Parliament 
(p 30 ) Extraordinary 
Victorian monument and 
seat of British parliamen-
tary democracy.

 Queen’s House (p 167 ) 
Beautiful Inigo Jones Pal-
ladian creation in charm-
ing Greenwich.

 Old Royal Naval 
College (p 168 ) Admire 
the stunning Painted Hall 
and breathtaking Chapel.

 Hampton Court Pal-
ace (p 120 ) Get lost in 
the famous maze or 
ghost-hunt along Tudor 
hallways.

 Best Monuments
 Monument (p 93 ) Spiral 
your way to the top for 
panoramic views.

 Albert Memorial (p 139 ) 
Convoluted and admira-
bly excessive chunk of 
Victoriana.

 Wellington Arch (p 139 ) 
Topped by Europe’s larg-
est bronze sculpture.

 Nelson’s Column (p 50 ) 
Kids will give their eye-
teeth to climb on the 
four lions.

 London is sprinkled with architectural refrains 
from every period of its long history. This is a city 
for explorers: keep your eyes peeled and you’ll 
spot part of a Roman wall enclosed in the lobby 
of a postmodern building near St Paul’s, say, or a 
galleried coaching inn dating from the Restora-
tion tucked away in a courtyard o   a high street 
in Borough.

 London Style
 Unlike other world-class cities, London was 
never methodically planned, despite being largely 
burned to the ground in 1666. The city has instead 
developed in an organic (read: haphazard) fashion, 
so although you can easily lose track of its histori-
cal narrative, a multitude of stories is going on 
concurrently, creating a handsome patchwork 
ranging across the centuries.

 The Shard and South Bank
 Beyond the architectural renaissance reshaping 
the Lea Valley with the Olympic Park (p 196 ), parts 
of South London and the City are undergoing a 
transformation. The centrepiece of the London 
Bridge Quarter (www.londonbridgequarter.com) – a 
costly commercial, business and transport regen-
eration scheme in Borough – is the Shard (p 174 ). 
Approaching completion at the time of writing, 
the spike-like Shard will poke dramatically into 
Borough skies from 2012, its sharp form visible 
from across London. The new Tate Modern Project 
extension will add a dramatically modern and 
inspirational add-on to the southern facet of the 
Tate Modern when it opens in 2016.

 Best Modern 
Architecture
 30 St Mary Axe (p 95 ) 
The bullet-shaped, iconic 
tower of the City.

 Lloyd’s of London (p 94 ) 
Richard Roger’s innova-
tive ‘Inside-Out’ building.

 The Shard (p 174 ) Set to 
rise triumphantly over 
London Bridge in 2012.

 Tate Modern (p 104 ) 
Former power station, 

  Architecture
Best

 y Top Tip
  Celebrating build-

ings with a range of 
events, walks, talks, 
tours and debates, 
the biennial   London 
Festival of Architec-
ture (www.lfa2012.
org) will next be 
staged from 23 June 
to 8 July 2012.
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London Eye (p110) and County Hall
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the Thames to the 
Houses of Parliament. 
For many years, County 
Hall was the home of 
local government for 
London; today it houses 
the Sea Life London 
Aquarium (p 112 ), a  lm 
museum and hotels.

 4 Westminster 
Bridge
 Completed in 1862, 
seven-arched Westmin-
ster Bridge is a later 
Gothic construction 
to the 15-arch bridge 
of Portland stone 
upon which William 
Wordsworth penned his 
sonnet Composed upon 

Westminster Bridge, 
September 3, 1802. 
Today’s bridge features 
in the early scenes of 
horror  lm 28 Days 
Later.

 5 Houses of 
Parliament
 At the end of Westmin-
ster Bridge rises the 
elaborate Gothic stone-
work of the Houses of 
Parliament (p 30 ), also 
called the Palace of 
Westminster. The three 
imposing towers of the 
Houses of Parliament 
are the Clock Tower 
(colloquially called ‘ Big 
Ben’), Victoria Tower at 

the southwestern 
corner and Central 
Tower between the two.

 6 Jewel Tower
 With a history of over 
700 years, the Jewel 
Tower stands on the 
far side of Abingdon St 
from Victoria Tower. 
The tower was one of 
two buildings (the other 
was Westminster Hall) 
which survived the 1834 
 re that destroyed the 

Palace of Westminster. 
One of London’s oldest 
surviving structures, the 
tower contains an exhi-
bition on parliamentary 
history.

 1 Southbank 
Centre
 London’s leading 
cultural landmark and 
the world’s largest 
single-run arts centre, 
the Southbank Centre 
(p 118 ) is anchored 
by the 1950s outline 
of the refurbished 
Royal Festival Hall. 
Bibliophiles may  nd 
themselves drawn to 
the South Bank Book 
Market (p 119 ) beneath 
the arches of Waterloo 
Bridge.

 2 London Eye
 If you want to ride the 
London Eye (p 110 ) – 
the huge Ferris wheel 
twirling above the 
Thames – you may need 
a fast-track ticket to get 
ahead of the queues. 
Alternatively, relax on 
the grass of Jubilee 
Gardens if the sun is 
shining; the gardens 
are a welcoming green 
space earmarked for 
ambitious pretti  cation 
in 2012.

 3 County Hall
 Begun in 1909 but not 
completed until 1922, 
County Hall is an im-
pressive building faced 
in Portland stone with 
 rst-rate views across 

 2 The Walk
 Packing some supreme views, this easily manage-
able walk along the Thames kicks off at London’s 
signature cultural hub – the Southbank Centre – 
before gravitating naturally towards one of the 
city’s most distinctive architectural gems: the 
Houses of Parliament. Along the way you will pass 
the iconic London Eye, elegant Westminster Bridge 
and some of the most superlative vistas the city 
can muster.

 Start Southbank Centre; tWaterloo or 
Embankment

 Finish Jewel Tower; tWestminster

 Length 1.5km; one hour

 5 Take a Break
 Pack a picnic to eat in Jubilee Gardens next to the 
London Eye (p 110 ) or feast on the excellent cuisine 
at stylish Skylon (p 113 ) at Royal Festival Hall.
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Parliament
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 y Top Tips
  Free one-hour 

introductory guided 
tours leave from the 
information desk in the 
Sainsbury Wing daily at 
11.30am and 2.30pm.

  Aim for late night vis-
its on Friday, when the 
gallery is open till 9pm.

  There are special 
trails and activity sheets 
for children.

  Check out the ArtStart 
computer for a tailor-
made itinerary through 
the gallery.

 5 Take a Break
  For sustenance, look 
no further than the 
  National Dining Rooms 
(www.peytonandbyrne.co.uk; 
Sainsbury Wing, National 
Gallery, Trafalgar Sq WC2; 
mains £15; h10am-5.30pm 
Sat-Thu, to 8.30pm Fri) in 
the Sainsbury Wing, run 
by Irish chef Oliver Pey-
ton and providing high-
quality British food and 
all-day bakery.

 Portrait (p 55 ) in the 
National Portrait Gal-
lery blends fine food 
with fine views.

 Don’t Miss
 Sainsbury Wing
 The Sainsbury Wing (1260–1510) houses plenty of 
 ne religious paintings commissioned for private 

devotion as well more unusual masterpieces such 
as Boticelli’s Venus & Mars.

 West Wing & North Wing
 The High Renaissance (1510–1600) is covered in 
the West Wing with Michelangelo, Correggio, El 
Greco and Bronzino, while Rubens, Rembrandt 
and Caravaggio are in the North Wing (1600–
1700). There are two self-portraits of Rembrandt 
and the beautiful Rokeby Venus by Velázquez.

 East Wing
 The East Wing (1700–1900) houses a magni  cent 
collection of 18th-century British landscape art-
ists such as  Gainsborough,  Constable and Turner, 
and highbrow impressionist and postimpression-
ist masterpieces.

 Rain, Steam & Speed: The Great 
Western Railway
 ROOM 34

 This magni  cent oil painting from Turner was 
created in 1844. Generally considered to depict 
the Maidenhead Railway Bridge, the painting re-
veals the forces reshaping the world at the time: 
railways, speed and a reinterpretation of the use 
of light, atmosphere and colour in art.

 Sunflowers
 ROOM 45

 One of several Sun  ower still lifes painted by the 
artist in late 1888, this Van Gogh masterpiece 
displays a variety of then innovative artistic 
techniques while the saturating vividness of the 
colour conveys a powerful sense of a   rmation.

 With more than 2000 Western European 
 paintings on display, this is one of the largest 
galleries in the world. But it’s the quality rather 
than quantity of the works that impresses most. 
There are seminal paintings from every impor-
tant epoch in the history of art, including works 
by Leonardo  da Vinci, Michelangelo, Titian, 
Velázquez, Turner, Van Gogh and Renoir, just to 
name a few.

 o Map p 48 , E5

 www.nationalgallery.
org.uk

 Trafalgar Sq WC2

 admission free

 h10am-6pm Sat-Thu, to 
9pm Fri

 tCharing Cross or 
Leicester Sq
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   National Gallery
Top Sights

Rokeby Venus by Velázquez, National Gallery

45National GalleryNational Gallery & Covent Garden44
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 1 Explore the Local Cemetery
 The  nal resting place of Karl  Marx, 
George Eliot and other notables,  High-
gate  Cemetery (www.highgate-cemetery.
org; Swain’s Lane N6; adult/child £3/free; 
h10am-5pm Mon-Fri, 11am-5pm Sat & Sun 
Apr-Oct, closes 4pm daily Nov-Mar
 tArchway) is divided into East and 
West. To visit the atmospheric West 
Cemetery, you must take a tour.

 2 Views from Parliament Hill
 From the cemetery head down Swain’s 
Lane to the roundabout with Highgate 
West Hill, and climb up to  Parliament 
Hill for some all-inclusive views south 
over town. Londoners adore coming 
here for a picnic – so choose your 
spot, tuck into some sandwiches and 
feast on the superb vistas. Afterwards, 
dip a toe in the Men's   Bathing Pond or 
Kenwood Ladies' Pond (open all year 
round, lifeguard-supervised).

 3 Visit Kenwood House
 Traverse the heath to the magni  cent 
neoclassical 18th century  Kenwood 
House (Hampstead Lane NW3; admission free; 
h11.30am-4pm, tours 2.30pm) in a glorious 
sweep of perfectly landscaped gardens 
leading down to a picturesque lake, the 
setting for summer concerts. The house 
contains a magni  cent collection of 
art including paintings by Rembrandt, 
 Constable, Turner and others.

 4 Call on Keats
 Cross the heath to the elegant  Keats 
House (www.keatshouse.org.uk; Wentworth 
Pl, Keats Grove NW3; adult/child £5/free; 

h1-5pm Tue-Sun May-Oct, Fri-Sun Nov-Apr; 
tHampstead/dHampstead Heath), 
once home to the golden boy of the 
Romantic poets. Keats wrote Ode to 
a Nightingale while sitting under a 
plum tree (now-vanished but new tree 
planted) in the garden in 1819.

 5 Weigh up No 2 Willow Road
 Modern  architecture fans will want to 
swing past  No 2 Willow Road (2 Willow 
Rd NW3; adult/child £6/3; hnoon-5pm Wed-
Sat Mar-Oct, guided tours 11am, noon, 1pm & 
2pm; tHampstead/dHampstead Heath), 
the central house in a block of three, 
designed by the Ernö Gold  nger in 
1939. Entry is by guided tour until 
3pm (after which nonguided viewing 
is allowed).

 6 Dinner at Wells Tavern
 The popular   Wells Tavern (%7794 
3785; www.thewellshampstead.co.uk; 30 Well 
Walk NW3; mains £10-16; hlunch & dinner; 
tHampstead) serves proper posh Eng-
lish pub grub – Cumberland sausages, 
mash and onion gravy, or just a full 
roast with all the trimmings. At week-
ends you’ll need to book.

 7 Evening Drinks at Holly Bush
 The beautiful  Holly Bush (22 Holly 
Mount NW3; h11am-11pm; tHampstead) 
is a  tting conclusion to your journey, 
with an antique Victorian interior, a 
secluded hilltop location, open  res 
in winter and a knack for making you 
stay longer than you had intended. Set 
above Heath St, it’s reached via the 
Holly Bush Steps.

 Getting There

 t Underground For 
Highgate Cemetery: 
Archway station 
(Northern Line).

 t Underground 
Hampstead Heath 
and Gospel Oak (both 
Overground), Hamp-
stead (Northern Line).

 Sprawling Hampstead Heath, with its rolling 
woodlands and meadows, feels a million miles 
away – despite being approximately four – from 
the City of London. Covering 320 hectares, most 
of it woods, hills and meadows, it’s home to about 
180 bird species, 23 species of butterflies, grass 
snakes, bats, a rich array of flora and expansive 
views from the top of Parliament Hill.

 A Stroll Around   Hampstead Heath
Local Life
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The Royal 
Observatory & 
Greenwich (p162)
Fine blend of grandeur 
and village charm with 
maritime history, lively 
market, great beer and 
gorgeous parkland.

Tate Modern & 
South Bank (p102)
Modern art, innovative 
theatre, Elizabethan 
drama, superb dining, 
modern architecture 
and traditional pubs.

Top Sights1
Tate Modern

Tower of London

St Paul’s & the City 
(p80)
London’s iconic church 
and tower are here, 
alongside ancient 
remains, historic 
churches, architectural 
gems and hearty pubs.

Top Sights1
St Paul’s Cathedral
Tower of London

British Museum & 
Bloomsbury 
(p62)
London’s most famous 
museum, elegant 
squares, eclectic dining 
and literary pubs.

Top Sights1
British Museum

National Gallery & 
Covent Garden 
(p42)
Bright lights, big city: 
West End theatres, big 
ticket museums, 
fantastic restaurants, 
shopping galore and 
boho nightlife.

Top Sights1
National Gallery
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Regent’s Park & 
Camden (p148)
North London has a 
strong accent on 
nightlife, parkland and 
heaths, canal-side 
charms, markets and 
international menus.

Westminster Abbey 
& Westminster 
(p22)
The royal and political 
heart of London: pomp, 
pageantry and history in 
spades.

Top Sights1
Westminster Abbey
Buckingham Palace
Houses of Parliament

Worth a Trip
Top Sights1

Kew Gardens
Hampton Court Palace

Kensington 
Museums (p124)
One of London’s 
classiest neighbour-
hoods with three fine 
museums, hectares of 
parkland, top-grade 
shopping and dining.

Top Sights1
Victoria & Albert 
Museum
Natural History Museum

Neighbourhoods
London

Neighbourhoods  1918

For more information, see Survival 
Guide (p209)

Currency
Pound sterling (£). 100 pence = £1

Language
English (and over 300 others)

Visas
Not required for US, Canadian, Australian, 
New Zealand or South African visitors for 

stays up to six months. European Union 
nationals can stay inde nitely.

Money
ATMs widespread. Major credit cards 

accepted everywhere.

Mobile Phones
Buy local SIM cards for European and 
Australian phones, or a pay-as-you-go 

phone. Set other phones to international 
roaming.

Time
London is on GMT; during British Summer 

Time (BST; late March to late October), 
London clocks are one hour ahead of GMT.

Plugs & Adaptors
Standard voltage is 230/240V AC, 50Hz. 

Three square pin plugs. Adaptors for 
European, Australasian and US electrical 

items are widely available.

Tipping
Tip taxi drivers by rounding up to nearest 

pound or up to 10 . Tip restaurant waiting sta  
between 10 and 15% unless service is included.

Getting Around
Managed by Transport for London (www.tfl.
gov.uk), public transport in London is excel-
lent, if pricey. The Underground is the most 
convenient form of transport; the cheapest 
way to travel is with an Oyster Card (p214). 
See p213 for more information.

t Underground, 
Overground & DLR
The London Underground (‘the tube’), Over-
ground & DLR are, overall, the quickest and 
easiest ways to get about the city, if not the 
cheapest. The cheapest way to travel on the 
Underground is with an Oyster Card (p214).

J Bus
The bus network is extensive but slow-going 
except for short hops; fares are good value 
if used with an Oyster card and there are 
plentiful night buses and 24-hour routes.

K Taxi
Black cab drivers always know where they 
are going, but fares are steep unless you’re 
in a group.

H Bicycle
Barclays Bikes are everywhere around cen-
tral London and great for short hops.

K Car & Motorcycle
As a visitor, it’s unlikely you’ll need to drive 
in London. Disincentives include extortion-
ate parking charges, congestion charges, 
traffic jams, high price of petrol, efficient 
traffic wardens and wheel clampers. But if 
that doesn't put you off, numerous car hire 
operations can be found across town from 
self-service, pay-as-you-drive vehicles to 
international firms (such as Avis and Hertz, 
see p215).

Arriving in London
Most visitors arrive at Heathrow Airport, 15 
miles west of central London, or Gatwick 
Airport, 30 miles south of central London.

A From Heathrow Airport
Destination Best Transport
Covent Garden Underground  

(Piccadilly Line)

Kensington Underground  
(Piccadilly Line)

Bloomsbury Underground  
(Piccadilly Line)

The City Underground

South Bank Underground

Regent’s Park  
& Camden

Underground,  
Heathrow Express then 
Underground

A From Gatwick Airport
Destination Best Transport
Covent Garden Gatwick Express then 

Underground

Kensington Gatwick Express 
then Underground or 
easyBus

Bloomsbury Gatwick Express then 
Underground

The City Gatwick Express then 
Underground

South Bank Train to London Bridge

Regent’s Park  
& Camden

Train to King’s Cross, 
then Underground

J From St Pancras International 
Train Station
Station on six Underground lines; taxi rank 
on Midland Rd near Eurostar arrivals.

Your Daily Budget
Budget less than £60

  Dorm beds £10-30

  Markets, lunchtime specials for food

  Loads of free/cheap museums and sights

Midrange £60-150
  Double Room £100

  Two-course dinner with glass of wine £30

  Theatre Ticket £10-50

Top End more than £150
  Four-star/boutique hotel room £200

  Three-course dinner in top restaurant with 
wine £80-100

  Black cab trips £30

  Best-seats theatre tickets £65

Useful Websites
Lonely Planet (www.lonelyplanet.com/
london) Destination information, hotel  
bookings, great for planning.

Visit London (www.visitlondon.com) Official 
London guide website.

Time Out (www.timeout.com/london) 
Snappy, au courant London listings.

Advance Planning
Three months Book weekend performance 
of top shows; dinner bookings at renowned 
restaurants; book tickets for must-see exhi-
bitions; book a room at a popular hotel.

One month Check listings on www.
timeout.com for fringe theatre, live music, 
festivals and book tickets.

A few days Check the weather on www.tfl.
gov.uk/weather.

Before You GoNeed to 
Know

Need to Know  1716QuickStart 
Guide
Your keys to under-
standing the city – 
we help you decide 
what to do and how 
to do it

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience 

Top Sights
Make the most 
of your visit

Getting Around
Travel like a local

Local Life
The insider's city

Essential Information
Including where to stay

 London ’s Best…
The best experiences

Best Walks
See the city on foot

The Best 
of  London 
The city’s 
highlights
in handy lists 
to help you plan

Explore 
 London 
The best things to 
see and do, 
 neighbourhood  by 
 neighbourhood  

 Neighbourhood s
What’s where

Need to Know
Tips for a 
smooth trip
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Our selection of the city’s best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection
E English-Language 
 Menu

c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
m Metro
b Subway
t London Tube
j Tram
d Train

Find each listing quickly on maps 
for each  neighbourhood :

000000000000000000000000000000000000

0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

0000000000000000000000000000000000000000

000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000#

#

#

#

#

#

#

#

#

#

#

¡

¡

£

¡

¡

¡

¡

¡

£

¡

¡

#

#

#

þ

þ

þ

#

#

#

æ

æ

æ

#ï

#

#

#

#

ý

û

ý

û

Pont du
Carroussel

Pont
Royal

1er

8e

Cour
Napoléo

Pl d
Pala
Roy

Pl du
Carrousel

Jardin du
Carrousel

Pl de
l'Opéra

Pl des
Pyramides

Jardin des
Tuileries

R
Ro

ya
le

Bd
M

alesherbes

Bd des Italiens

R
St
-F
lo
re
nt
in

Av
de

l'O
péra

R
Tr
on

ch
et

R Auber

R
de

la
Pa
ix

R de Rivoli

R du Quatre Septembre

R
Sc

rib
e

R
de

R
ic
he

lie
uAv

de
l'O

péra

Q des Tuileries

Q du Louvre

Bd des Capucines

Av
du

G
én
ér
al
Le
m
on

ni
er

R Villedo

R
du

M
ar
ch

é
St
-H
on

or
é

R
d'
Al
ge
r

R
Vo

ln
ey

R
G
ai
llo
n

R du Faubourg St-Honoré

R
M
oli
èr
e

R
de

l'E
ch
el
le

R
D
uphot

R Thérèse

R Daunou

R
des Capucines

R Danielle Casanova

R
de

la
So

ur
di
èr
e

R
de

G
ra
m
on

t

R de Sèze

R duMont Thabor

R
St
-R
oc
h

R
Ca

m
bo

n

R des Petits Champ

Pyramides

Opéra

Concorde

Madeleine

Tuileries

Palais Royal –
Musée du

Louvre

Quatre
Septembre

Musée du
Louvre

Jeu de
Paume

Jardin des
Tuileries

Place
Vendôme6

5

3 22

19

14

16

23 24

25

1

#
#
æ 1
ý 21

A

1

3

4

5

B C D

2

 For reviews see
   Top Sights p104
   Sights p112
   Eating p113
   Drinking p114
   Entertainment p115
   Shopping p116

1

28 The Louvre  & Les Halles

Bar Hemingway 
16 6 Map p233, B2  
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Lonely Planet’s 
 London 
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the 
must-see sights, plus tips to 
make your visit to each one 
really memorable. We’ve split 
the city into easy-to-navigate 
 neighbourhood s and provided 
clear maps so you’ll find your 
way around with ease. Our 
expert authors have searched 
out the best of the city: walks, 
food, nightlife and shopping, 
to name a few. Because you 
want to explore, our ‘Local Life’ 
pages will take you to some 
of the most exciting areas to 
experience the real  London .

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel infor-
mation because Lonely Planet 
authors visit the places we 
write about, each and every 
edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.
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 QuickStart 
Guide

 Welcome to
London

 London has something for everyone, from art to grand 
museums, dazzling architecture, royalty, diversity, glorious 
parks and irrepressible pizazz. It’s immersed in history, but 
London is also a tireless innovator of culture and creative 
talent, while a cosmopolitan dynamism makes it quite 
possibly the world’s most international city, yet one that 
remains somehow intrinsically British.

London Top Sights ....................................................8

London Local Life .................................................... 12

London Day Planner ................................................14

Need to Know .......................................................... 16

London Neighbourhoods ....................................... 18

Millennium Bridge (p111) designed by architect Sir Norman 
Foster and sculptor Sir Anthony Caro and St Paul's Cathedral (p82)
KIMBERLEY COOLE/LONELY PLANET IMAGES ©
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Although the authors and Lonely Planet 
have taken all reasonable care in preparing 
this book, we make no warranty about the 
accuracy or completeness of its content 
and, to the maximum extent permitted, 
disclaim all liability arising from its use.
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 Damian Harper
 Born off the Strand within earshot of Bow Bells (favourable 
wind permitting), Damian grew up in Notting Hill way be-
fore it was discovered by Hollywood. A Wykehamist, former 
Shakespeare and Company bookseller and linguist with two 
degrees, Damian has been authoring guidebooks for Lonely 
Planet since the late 1990s. Damian currently lives in South 
London with his Chinese-born wife and two kids.
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