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In This Book

 Essential 
Information
 Business Hours
 y Top Tip Final entry to 
most museums is gener-
ally 30 minutes (some-
times one hour) before 
the o   cial closing time. 
We have cited   the time for 
last entry in most reviews.
  In this book, we include 
opening times for most 
individual businesses. As 
a general rule:

 Banks 8.30am to 1.30pm 
and 3.30pm to 4.30pm 
Monday to Friday

 Bars & pubs 10am to 
1am

 Cafes 7.30am to 8pm

 Nightclubs 10pm to late

 Pharmacies 9am to 
12.30pm and 3.30pm to 
7pm Monday to Friday, 
9am to 12.30pm Satur-
day and Sunday

 Restaurants 12.30pm 
to 2.30pm and 7.30pm 
to 10pm 

 Shops 9am to 1pm and 
3.30pm to 7.30pm (or 
4pm to 8pm) Monday to 
Saturday

 Discount Cards
  The  Firenze Card (www.
firenzecard.it; €72) is 
valid for 72 hours and 
covers admission to 72 
museums, villas and 
gardens in Florence as 
well as   unlimited use of 
public transport. Buy it 
online (and collect upon 
arrival in Florence) or in 
Florence at tourist offices 
or at the ticketing desks 
of the Uffizi (Entrance 2), 
Palazzo Pitti, Palazzo Vec-
chio, Museo del Bargello, 
Cappella Brancacci, Ba-
silica Santa Maria Novella 
and Giardini Bardini. If 
you’re an EU citizen your 
card also covers under-
18s travelling with you.

  Electricity

120V/60Hz

230V/50Hz

 Emergency
    Ambulance (free from 
landline) %118

 Local  police (free from 
landline) %113

 Emergency from mobile 
phone %112

  Money
  Currency The euro.

  ATMs Bancomats (ATM 
machines) are wide-
spread. 

  Credit cards Interna-
tional credit and debit 
cards can be used at 
any bancomat display-
ing the appropriate sign. 
Cards are also good for 
most hotels, restaurants, 

 Stazione Santa 
Maria

  Most neighbourhoods 
are an easy walk from 
the main train station, 
which is located in Santa 
Maria Novella on the 
northwestern edge of the 
historical centre. A taxi 
within the centre will cost 
approximately €12.

 Getting 
Around
 Walking 
 y Best for… All explor-
ation

   The narrow streets 
of the city centre are 

covered by a ZTL (Zona a 
Tra   co Limitato; Limited 
Tra   c Zone); motor-
ised tra   c is heavily 
restricted. Most people 
get around on foot. 

 Bus
 y Best for… Day Trips 
to Fiesole, Siena and San 
Gimignano 

  Buses to Fiesole (bus 
7) leave  from Piazza San 
Marco.

  Bus 13 runs uphill to 
Piazzale Michelangelo 
and the Basilica di San 
Miniato al Monte. It leaves 
from the ATAF bus stops 
near Stazione di Santa 
Maria Novella.

  Tickets are valid for 90 
minutes and cost €1.20 
when purchased from 
tabacchi (tobacconists) 
or the ATAF ticket & infor-
mation o   ce adjoining 
the train station, but cost 
€2 when purchased on 
board. Note that drivers 
don’t give change. 

  Buses to Siena and San 
Gimignano depart from 
the Sita Bus Station in Via 
Santa Caterina da Siena, 
o   Piazza della Stazione.

 Car & Motorcycle
 y Best for... Day trips to 
Chianti

  The historical centres 
of Florence, Siena, Pisa, 
Lucca and San Gimig-
nano are all covered by 
ZTLs;   if you drive into 
them you risk a hefty 
 ne. Plus, parking can be 

expensive and hard to 
access; you’re better o   
using public transport.

 Train
 y Best for... Day trips to 
Pisa and Lucca

  Frequent services to 
Pisa, and  less frequent to 
Lucca; check arrival and 
departure details at www.
trenitalia.com.

  The historical centres 
of both Pisa and Lucca 
are an easy walk from 
their central train station.

 Cutting Queues
  In the high season, long queues are a fact of 
life at Florence’s key museums. But for a fee 
of €3 per ticket (€4 for the Uffizi and Galleria 
dell’Accademia), tickets to nine musei statali 
(state museums) including the Uffizi, Galleria 
dell’Accademia, Palazzo Pitti, Museo del Bargello 
and the Cappelle Medicee can be reserved. In 
reality, the only museums where prebooking is 
recommended are the Uffizi and Accademia.

 To organise your ticket, check the website or 
call  Firenze Musei (Florence Museums; %055 29 
48 83; www.firenzemusei.it; htelephone booking line 
8.30am-6.30pm Mon-Fri, to 12.30pm Sat) or go to the 
ticketing desk at the rear of Chiesa di Orsan-
michele or at every state museum in the city 
except the Accademia. Many hotels in Florence 
also prebook museum tickets for guests.
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 Best Budget
  Academy Hostel (www.
academyhostel.eu) 
Cheap accommodation 
that doesn’t  compromise 
on comfort or cleanliness.

 Hotel Scoti (www.hotel
scoti.com) Splendid mix 
of old-fashioned charm 
and value for money 
located in a 16th-century 
palazzo.

 Hotel Dali (www.hotel
dali.com) Very friendly 
hotel with 10 spacious, 
homelike rooms.

 Hotel Cestelli (www.
hotelcestelli.com) Large 
rooms in a 12th-century 
palazzo close to fashion-
able Via de’ Tornabuoni.

 Best Midrange
  Palazzo Guadagni Hotel 
(www.palazzoguadagni.
com) Renaissance palace 
turned into a brilliant-
value hotel complete with 
loggia terrace.

 Hotel Torre Guelfa 
(www.hoteltorreguelfa.
com) So historic it has its 
own 13th-century tower.

 Hotel Davanzati (www.
hoteldavanzati.it) 
Labyrinth of enchant-
ing rooms, unexpected 
frescoes and modern 
comforts.

 Antica Dimora Johlea 
(www.johanna.it) One of 
 ve historic and elegant 

B&B residences scat-
tered around San Marco.

 Best Top-End
  Antica Torre di Via de’ 
Tornabuoni 1 (www.
tornabuoni1.com) Stylish, 
spacious and contem-
porary, with a stunning 
rooftop terrace.

 Il Salviatino (www.salvi
atino.com) Luxury hotel 
hidden among cypress 
trees in the hills 3.5km 
east of Florence.

 Hotel L’O (www.hotel
orologio  orence.com) 
Elegant designer hotel 
in a wonderful location 
opposite the Basilica di 
Santa Maria Novella.

 Palazzo Vecchietti 
(www.palazzovecchietti.
com) Designer hotel in a 
15th-century palazzo.

 Arriving in 
Florence
 y Top Tip For the best 
way to get to your  accom-
modations, see p 17 .

 Pisa International 
Airport

  Alternative name: Aero-
porto Galileo Galilei.

  Tuscany’s major air 
hub, linked with Flor-
ence’s Stazione di Santa 
Maria Novella by train 
(€7.80, 1½ hours, at least 
hourly from 4.30am to 
10.25pm).

  Hourly bus services to 
Florence are operated 
by Terravision (one way 
€4.99, 1¼ hours) – buy 
tickets on board or from 
the Terravision desk in 
the the arrival hall. The 
bus stop in Florence is 
in Piazza della Stazione, 
outside the train station.

 Florence Airport
  Alternative names: 

Amerigo Vespucci; 
Peretola.

  A taxi to the centro his-
torico (historical centre) 
costs a  at rate of €20 
(€22 on Sundays and 
holidays, €23.30 between 
10pm and 6am), plus €1 
per bag. 

  Volainbus shuttle buses 
(single/return €6/8, 25 
minutes) travel to Piazza 
della Stazione every 30 
minutes between 6am 
and 11.30pm. 
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 Book Your Stay
  Accommodation options 

include hostels, family-run 
pensioni (guest houses), 
B&Bs,  boutique hotels 
and luxury villa or palazzo 
(palace) hotels. It is always 
wise to book well ahead.

  Be sure to check hotel 
websites for special deals; 
in the low season, prices 
can drop by up to 50%.

  Hotels are nonsmoking 
by national law and many 
o  er accommodation for 
mobility-impaired guests. 

  In most parts of Tuscany 
there is a compulsory ho-
tel occupancy tax (tassa di 
soggiorno) that is charged 
on top of your regular 
hotel bill and must gener-
ally be paid in cash. The 
exact amount depends on 
the type of place you stay 
in and the time of year, but 
as a rough guide expect 
to pay €1 per person per 
night in a one-star hotel 
or hostel, €2 in a B&B, €2 
to €3 in a three-star hotel 
and €4 to €5 in a four- or 
 ve-star hotel. 

 When to Go

  High Season (May, 
Jun, Sep, Oct): Perfect 
weather for travelling, 
but expect crowds and 
high accommodation 
prices.

 Shoulder (Apr, Jul & 
Aug): Pleasant weather 
in April; July and August 
can be hot.

 Low Season (Nov–
Mar): Accommodation 
bargains abound, but 
many hotels and restau-
rants close.

 Easter & Ferragosto 
(15 Aug): Popular with 
domestic tourists; book 
your accommodation 
well in advance.

 Before   You Go

 Survival 
Guide

178

 Alessandro Dari Sculp-
tural, hand-made pieces 
(p 111 )

 Mio Concept Stylish 
design objects (p 59 )

 Best Fashion
 A Piedi Nudi nel Parco 
Stocks super-chic avant-
garde designers (p 47 )

 Alessandro Gherard-
eschi Distinctive men’s 
and women’s shirts and 
blouses (p 61 )

 Loretta Caponi Gor-
geous, hand-embroidered 
sleepwear, bed and table 
linen (p 61 )

 Grevi Hats for every 
occasion (p 60 )

 Best Paper Products
 Giulio Giannini e Figlio 
Making marbled paper, 
beautifully bound books 
and stationery since 
1856 (p 115 )

 Pineider Selling paper 
products and elegant 
leather office accessories 
since 1774 (pictured left; 
p 46 )

 Alberto Cozzi Marbled 
paper, leather-bound 
journals and colourful 
cards (p 61 )

 Best Perfume & 
Soap
 Officina Profumo-
Farmaceutica di 
Santa Maria Novella 
Perfumery-pharmacy 
established in 1612 (p 61 )
 Lorenzo Villoresi Be-
spoke perfumes and 
potpourris (p 111 )

 La Bottega dell’Olio 
Oils, soaps and skincare 
products made with olive 
oil (p 46 )

 Best Foodstuffs
 Dolce Forte Hand-made 
chocolates (p 59 )

 Panificio Il Magnifico 
Traditional Sienese 
biscuits (p 150 )

Best

 In medieval and Renaissance Florence, gold-
smiths, silversmiths and shoemakers were as 
highly regarded as sculptors and artists. Today, 
Florentines are equally enamoured of design 
and artisanship and go out of their way to source 
quality goods. Most are also happy to pay what’s 
required (usually a considerable amount) to fare 
la bella  gura (cut a  ne  gure).

 Fashion
  Florentines take great pride in their dress and 
appearance, which is not surprising given that the 
Italian fashion industry was born here. Guccio 
Gucci and Salvatore Farragamo got the haute-
couture ball rolling in the 1920s, and the first Ital-
ian prêt-à-porter show was  staged here in 1951.

 Via de’Tornabuoni and its surrounding streets – 
especially Via della Vigna Nuova, Via della Spada 
and Borgo SS Apostoli – are the city’s fashion epi-
centre, home to upmarket designers from Italy and 
abroad. Some up-and-coming designers are also 
here, although high rents mean that they are more 
likely to be located in the Oltrano and Santa Croce.

 Artisanal Crafts
  Cheap imported handbags and other goods are 
common, especially in the city’s two main markets, 
Mercato Centrale and Mercato Nuovo. But for seri-
ous shoppers keen to delve into a city synonymous 
with craftsmanship, there are plenty of traditional 
boutiques and botteghe (workshops) to visit. Many 
of these are in the neighbourhood of Oltrano, 
south of the Arno; see p 114  for details.

 Traditional artisan wares produced by hand or 
on centuries-old machinery include jewellery, leath-
ergoods (shoes, gloves, bags), fabrics and stationery 
including marbled paper and bound journals.

 Best Artisan Crafts
 Letizia Fiorini Hand-
made traditional Italian 
puppets (p 58 )

 Antico Setifico Fioren-
tino Opulent damasks 
and brocades (p 115 )

 Scarpelli Mosaici 
Specialises in pietre dure 
(puzzle-like marble 
mosaics; p 78 )

 Best Leather
 Francesco da Firenze 
Hand-stitched men’s and 
women’s leather shoes 
(p 115 )

 Casini Firenze Beauti-
fully crafted clothes, 
bags and shoes (p 115 )

 Madova Gloves in every 
colour and style (p 114 )

 Best Jewellery 
 Angela Caputi Bold and 
colourful resin jewellery 
(p 46 )

 Shopping

Shopping, Via de’ Tornabuoni (p46)
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 Worth a 
Trip

 Designer outlets: 
  Barberino De-
signer Outlet (www.
mcarthurglen.it; Via 
Meucci, Barberino di 
Mugello; h10am-8pm 
Mon-Fri, to 9pm Sat & 
Sun) 40km north 
of Florence; buses 
(adult/reduced 
return €15/8, 35 
minutes, 10am and 
2.30pm) from Piazza 
della Stazione.
   The Mall (www.
themall.it; Via Europa 8, 
Leccio; h10am-7pm) 
30km southeast 
of Florence; buses 
(€5) from SITA bus 
station between 
8.50am and 1pm, 
returns between 
2pm and 6.30pm. 

 Best Shopping  163162  Best Shopping

Columns, Piazza della Repubblica (p40)
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house residence (p 39 ) 
with its studded doors 
and central loggia. A 
few doors down, next 
to the Slowly bar, peep 
through the sturdy iron 
gate and up to see the 
ancient brick vaults.

 5 Chiesa di 
Santa Trinìta
  Continue to Via de’ 
Tornabuoni, the city’s 
most famous shopping 
strip. Cross Piazza San-
ta Trinìta, looking up 
to admire 13th-century 
Palazzo Spini-Feroni, 
home of Salvatore Fer-
ragamo’s flagship store. 

Then enter this church 
(p 54 ) to admire its 
frescoed chapels.

 6 Via del Parione
  Wander down this 
narrow street filled 
with old mansions 
(now apartments) and 
artisan’s workshops. 
Pop into paper marbler 
Alberto Cozzi (p 61 ) 
and puppet maker 
Letizia Fiorini (p 58 ) 
to see them at work.

 7 Chiesa dei 
Santissimi Apostoli
  Back to Via de’ Torn-
abuoni, veer into Borgo 

SS Apostoli for this 
Romanesque church 
set in a sunken square 
once used as a cemetery 
for unbaptised babies. 
Onwards, find Tuscan 
olive-oil products in La 
Bottega dell’Olio (p 46 ) 
and resin jewellery at 
Angela Caputi (p 46 ).

 8 Hotel 
Continental
  Continue around to 
the Hotel Continental. 
Finish your walk at 
its rooftop bar (p 44 ), 
which has a spectacu-
lar view of the Ponte 
Vecchio.

 1 Piazza della 
Repubblica
  Start with a coffee 
at one of the historic 
cafes on this handsome 
19th-century square 
(p 40 ). Its construction 
entailed the demolition 
of a Jewish ghetto and 
produce market, and 
the relocation of nearly 
6000 residents.

 2 Chiesa e Museo 
di Orsanmichele
  Take Via Calimala 
then Via Orsanmichele 
to reach this unique 
church (p 38 ), created 
in the 14th century 
when the arcades of 
a century-old grain mar-
ket were walled in and 
two storeys added. 

 3 Mercato Nuovo
  Back at Via Calimala, 
continue walking south 
until you see the 16th-
century ‘New Market’ 
(p 47 ). Florentines call 
the bronze statue of a 
wild boar on its south-
ern side ‘Il Porcellino’ 
(The Piglet) – rub its 
snout to ensure your 
return to Florence!

 4 Museo di 
Palazzo Davanzati
  On Via Porta Rossa is 
this 14th-century ware-

  Every visitor to Florence spends time navigating 
the cobbled medieval lanes that run   between Via 
de’ Tornabuoni and Via del Proconsolo but few 
explore them thoroughly, instead focusing on the 
major monuments and spaces. This walk will intro-
duce you to some less visited sights and laneways.

 2 The Walk
 Start Piazza della Repubblica 

 Finish La Terrazza bar

 Length 2km; two hours 

 5 Take a Break
 Fashionable Via de’ Tornabuoni is the heart of Flor-
ence’s cafe society.  Procacci (p 45 ),  Caffè Giacosa 
(p 58 ) and  Le Renaissance Café (p 45 ) are great 
choices.
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 1 People-Watch in the Piazza
  Transport hub, passeggiata (evening 
stroll) hotspot and host to an antiques 
market on the first Sunday of each 
month, Piazza Mino da Fiesole is 
the heart of the village and a perfect 
choice for quality people watching. 
Claim a stone bench in the middle of 
the square or sit at a table at one of 
the restaurant terraces to view the 
action.

 2 A Contemplative Moment
  The 11th-century Cattedrale di San 
Romolo, or duomo (cathedral), may 
be Fiesole’s main religious monument, 
but it’s not necessarily the best loved. 
The 14th-century  Chiesa di San Franc-
esco (h9am-noon & 3-6pm) is where 
locals come to snatch a contemplative 
moment or two during the day, stop-
ping on their way here to admire the 
staggeringly beautiful panorama of 
Florence that unfolds from the terrace 
adjoining the 15th-century Basilica 
di Sant’Alessandro.

 3 Lunch at La Reggia degli 
Etrusch
  Swoonworthy views and delicious 
Tuscan cuisine can be enjoyed on the 
panoramic terrace of this  restaurant 
(%055 5 93 85; www.lareggiadeglietruschi.
com; Via San Francesco; meals €30; hlunch 
& dinner daily) set in a former monastery 
close to the Chiesa di San Francesco. 
Florentines flock here on Sunday 
afternoons, but midweek lunches 
are still a mainly local affair.

 4 FiesoleBike
  On weekends, cycling is a popular 
pastime. Join the local pelaton by 
renting a bike from  FiesoleBike 
(%345-33 50 926; www.fiesolebike.it; Piazza 
Mino da Fiesole), operated by qualified 
biking and hiking guide, Giovanni 
Crescioli. GIovanni also conducts 
guided sunset cycling tours to Flor-
ence (downhill all the way!) and 
cross-country rides past farmhouses, 
churches, olive groves and vineyards.

 5 A Late-Afternoon Drink
  For a reward after your exertions, 
head back to Piazza Mino da Fiesole 
where you can opt for local hangout 
 JJ Hill (%055 5 93 24; Piazza Mino da 
Fiesole 40; h6pm-midnight Mon-Wed, 5pm-
1am Thu-Sat, to 11pm Sun), an atmospheric 
Irish pub with a tip-top beer list, 
excellent burgers and other quality 
pub grub, or for the elegant, pagoda-
covered terrace of  Villa Aurora (%055 
5 93 63; www.villaurora.net; Piazza Mino da 
Fiesole 39; meals €30), a favourite with 
Fiesole’s villa owners since 1860.

 6 Music Under the Stars
  On summer nights, locals join urbane 
Florentines and the occasional 
bedazzled tourist in the 1st-century-
BC Roman amphitheatre at Fiesole’s 
Area Archeologica, off Piazza Mino da 
Fiesole, to enjoy the films, theatrical 
performances and musical concerts 
( jazz, classical and contemporary) 
staged as part of Italy’s oldest open-
air festival,  Estate Fiesolana (www.
estatefiesolana.it). 

 Getting There

L ATAF bus 7 (€1.20, 
20 minutes, every 15 
minutes) runs from 
Florence’s Piazza San 
Marco to Fiesole’s 
central square, Piazza 
Mino di Fiesole.

 Set in cypress-studded hills 9km northeast of Flor-
ence, this bijou hilltop village has seduced visitors 
for centuries with its cool breezes, olive groves, 
Renaissance-styled villas and spectacular views. 
Before you arrive, download the map from the 
website of Fiesole’s  tourist office (%055 596 13 23, 
055 596 13 11; www.fiesoleforyou.it; Via Portigiani 3, Fiesole; 
h10am-6.30pm summer, shorter hr rest of yr). It shows 
three walking routes through the village, as well as 
tips for discovering the most breathtaking views 
of Florence.

 A Day in  Fiesole
Local Life

8181A Day in FiesoleWorth a Trip80

 y Top Tips
  Cut out the queue: 

prebook tickets online 
(reservation €4) and 
collect on arrival.

  Allow time to linger 
in the 2nd-  oor loggia 
or Secondo Corridoio 
(Second Corridor) link-
ing the Primo (First) 
and Terzo (Third) 
corridors – views of the 
riverside and hills are 
intoxicating.

  Keep visits to three or 
four hours. 

  To check the latest 
new rooms (and those 
temporarily closed dur-
ing expansion works), go 
to the ‘News’ section of 
www.u   zi.org. 

  Spot the closed door 
next to room 25 leading 
to the Medici’s Corridoio 
Vasariano (p 59 ), built 
to link the U   zi with 
Palazzo Pitti (p 100 ).

 5 Take a Break
  Head to the U   zi’s 

rooftop cafe for fresh 
air and fabulous views.

  Lunch on gourmet 
panini (sandwiches), 
wine and Tuscan choc-
olate at ‘Ino (p 43 ).

 Don’t Miss
 13th-Century Sienese Art
  Arriving in the Primo Corridoio, the first room 
to the left of the staircase (Room 2) is designed 
like a medieval chapel to reflect its fabulous 
contents: three large altarpieces from Florentine 
churches by Tuscan masters Duccio di Buonin-
segna, Cimabue and Giotto. They show the transi-
tion from Gothic to nascent Renaissance style. 

 14th-Century Sienese Art
  Room 3 moves into 14th-century Siena with Si-
mone Martini’s shimmering Annunciation (1333), 
painted with Lippo Memmi and setting the 
Madonna in a sea of gold. Note also Pietro Loren-
zetti’s Madonna with Child and Saints (1340).

 International Gothic
  In Room 4 savour the realism and extraordi-
nary gold-leaf work of the San Remigio Pietà 
(1360–65) by Giotto pupil Giottino (aka Giotto di 
Stefano). The knockout piece in Rooms 5 and 6 – 
actually one large room – is Gentile da Fabriano’s 
Adoration of the Magi (1423), originally commis-
sioned for the church of Santa Trìnita.

 Renaissance Pioneers
  Perspective was a hallmark of the early-15th-
century Florentine school (Room 7) that pio-
neered the Renaissance. One panel from Paolo 
Uccello’s striking Battle of San Romano (1436–40), 
which celebrates Florence’s victory over Siena, 
shows the artist’s efforts to create perspective 
with amusing effect as he directs the lances, hors-
es and soldiers to a central disappearing point.

 Duke & Duchess of Urbino
  Revel in the realism of Piero della Francesca’s 
1465 warts-and-all portraits of the Duke and 

  The Uffizi’s extraordinary art collection spans the 
gamut of art history, but its core is the master-
piece-rich Renaissance collection – a morning 
can easily be spent enjoying its unmatched 
collection of Botticellis alone. The ongoing 
€65 million ‘New Uffizi’ project saw 1800 sq m 
of gallery space added in 2012 and expansion 
continues well into 2014. When complete (end 
date unknown), the Uffizi will include over 100 
rooms and a designer exit by Japanese architect 
Arato Isozaki.

  1 Map p 36 , D6

  www.polomuseale.
 renze.it

  Piazzale degli U   zi 6

  adult/reduced 
€6.50/3.25

  h8.15am-6.50pm 
Tue-Sun
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  U   zi Gallery
Top Sights

Portraits of the Duke and Duchess of Urbino by Piero della Francesca
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Duomo to Piazza 
della Signoria 
(p22)
The world-famous Uffizi 
Gallery is one of many 
marvellous museums 
found in the city's 
medieval heart.

Top Sights
Duomo
Uffizi Gallery
Palazzo Vecchio

E

San Lorenzo &
San Marco (p62)
This is Medici territory – 
home to the family's 
mansion, parish church 
and mausoleum.

Top SightsE
Galleria dell'Accademia
Basilica di San Lorenzo

Santa Croce 
(p82)
The advent of 
ultrafashionable 
eateries, bars and clubs 
is reinventing this 
ancient residential area.

Top SightsE
Museo del Bargello
Basilica di Santa Croce

Boboli & San 
Miniato al Monte 
(p98)
A profusion of parks, 
gardens and panoramic 
terraces stretching from 
the Arno to Piazzale 
Michelangelo.

Top SightsE
Palazzo Pitti
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Duomo

Basilica di
Santa Croce

Palazzo
Vecchio

Galleria
dell'Accademia

Museo del
Bargello

Uffizi
Gallery

Oltrarno (p112)
A beguiling labyrinth of 
cobbled streets and 
hidden piazzas 
sheltering traditional 
botteghe (artisans 
workshops), bohemian 
wine bars and foodie 
hotspots.

Worth a Trip
Top SightsE

Piazza dei Miracoli (Pisa)
Lucca
Opera della Metropoli-
tana di Siena (Siena)
Museo Civico (Siena)
Chianti
San Gimignano

Santa Maria 
Novella (p48)
Shoppers have long 
been drawn to this chic 
corner of the city, lured 
by the sophisticated 
boutiques on Via de' 
Tornabuoni.

Top SightsE
Basilica di Santa Maria 
Novella

# #

#

E E

E

Basilica di
Santa Maria

Novella

Basilica di
San Lorenzo

Palazzo
Pitti
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 For more information,
see Survival Guide (p 177 )

 Currency
 Euros (€)

 Language
 Italian

 Visas
 Not needed for residents of Schengen 

countries or for many visitors staying for 
less than 90 days.

 Money
 ATMs widely available. Credit cards 
accepted in most hotels and many 

restaurants; exceptions are noted in 
reviews.

 Mobile Phones
 Local SIM cards can be used in European 

and Australian phones. Other phones must 
be set to roaming.

 Time
 One hour ahead of GMT/UTC; clocks are put 
forward one hour during daylight saving time 

(late March to late October).

 Plugs & Adaptors
 Electrical current is 230V. There are two 

types of plugs: one has three vertically 
arranged round pins and the other has two 

horizontal round pins. 

 Tipping
 Most visitors leave 10% to 15% of the bill for 

waiters if there’s no service charge. Round taxi 
fares up to the nearest euro.

 Getting Around
 Florence is mostly easily explored on foot, 
so tourists have little need to use the city’s 
transport. Exceptions are the bus services to 
Fiesole and Piazzale Michelangelo (p 180 ).

 Siena and San Gimignano are easily ac-
cessed from Florence by bus. Pisa and Lucca 
are best reached by train. To explore Chianti 
you’ll need a car.

 K Car & Motorcycle
 There are strict ZTLs (Zone a Traffico Limitato; 
Limited Traffic Zones) in Florence, Siena, Pisa, 
Lucca and San Gimignano. If you drive in 
them you risk a fine of up to €200. Visit www.
comune.fi.it for a map of Florence’s ZTL.

 In Florence, free street parking is available 
in Piazzale Michelangelo. Pricey (around 
€20 per day) underground parking can be 
found around Fortezza da Basso and in the 
Oltrarno beneath Piazzale di Porta Romana. 
For other towns and cities, see individual 
sections for details.

 J Bus
 Buses and electric minibuses serve Florence, 
but are used by few tourists. Most start/ter-
minate at the ATAF bus stops opposite the 
southeastern exit of Stazione di Santa Maria 
Novella. Tickets cost €1.20 and are sold at 
the ATAF ticket office adjoining the station. 
Buses to the region depart from the Sita bus 
station off Piazza della Stazione.

 K Taxi
 In most Tuscan cities, including Florence, 
taxis can’t be hailed in the street. Ranks 
are found close to train and bus stations; 
in Florence you can call %055 42 42 or 
%055 43 90.

 L Train
 The Italian rail network Trenitalia (www.
trenitalia.com) is modern and efficient, but 
doesn’t cover all of Tuscany. Check its web-
site for routes, timetables and ticket prices.

 Arriving in Florence
 Two international airports service the region: 
Pisa International Airport (%05 084 93 00; 
www.pisa-airport.com; Piazzale D’Ascanio) 
and Florence Airport (www.aeroporto.firenze.
it). Thello sleeper train services from Paris 
arrive at Stazione  Campo di Marte, and 
Toscana Mare services from Vienna arrive 
at Stazione di Santa Maria Novella (Piazza 
della Stazione) as do high-speed trains from 
Milan, Bologna, Venice and Rome. Both train 
stations are in central Florence.

 A From Pisa International Airport

 Destination  Best Transport
 Piazza della Stazione  Train & bus

 A From Florence Airport

 Destination  Best Transport
 Piazza della Stazione  Shuttle bus or taxi

 A At the Airports
 Pisa International Airport (PSA) Services 
and facilities include a left-luggage desk, 
tourist-information office, snack bars and 
shops. The train station is less than 40m 
from the terminal; buy your tickets at the 
information office in the arrival hall.

 Florence Airport (FLR) Tourist information 
desk and snack bars. Exit the terminal and 
bear right for the taxi rank. The bus stop is 
outside the arrival hall.

 Your Daily Budget
  Budget  less than €70 

   Dorm bed: €20–40

    Gourmet sandwich: €4

   Coffee drunk at bar: €1

 Midrange €70–200 
   B&B double room: €100–200

    Trattoria meal: €35

   Aperitivo: €8

 Top End more than €200 
    Double room boutique hotel: €200 plus

   Coffee sitting at cafe terrace: €4

   Meal in upmarket restaurant €50

 Useful Websites
   Florentine (www. theflorentine.net) 

English-language newspaper.

      Turismo in Toscana (www.turismo.
intoscana.it) Official Tuscan tourism author-
ity site.

   Firenze Spettacolo (www.firenzespetta
colo.it) City entertainment guide.

    Lonely Planet (www.lonelyplanet.com/
italy/tuscany) Lots of practical information.

 Advance Planning
    Three months before For high or shoul-

der seasons book accommodation as far in 
advance as possible. 

   Two months before If travelling in 
spring, book tickets for Maggio Musicale 
Fiorentino.

    Two weeks before Book tickets for the 
Uffizi and Galleria dell’Accademia online at 
Florence Museums (www.firenzemusei.it).

 Before You Go Need to 
Know

Need to Know  1716QuickStart 
Guide
Your keys to under-
standing the city – 
we help you decide 
what to do and how 
to do it

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience

Top Sights
Make the most 
of your visit

Need to Know
Tips for a 
smooth trip

Getting Around
Travel like a local

Local Life
The insider's city

 Neighbourhood s
What’s where

Essential Information
Including where to stay

Florence & Tucany’s 
Best…
The best experiences

Best Walks
See the city on foot

Explore 
Florence & 
Tuscany
The best things to 
see and do, 
neighbourhood by 
neighbourhood 

The Best of
Florence & 
Tuscany
The city’s 
highlights
in handy lists 
to help you plan
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Our selection of the city’s best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

Lonely Planet’s  city 
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the 
must-see sights, plus tips to 
make your visit to each one 
really memorable. We’ve split 
the city into easy-to-navigate 
 neighbourhood s and provided 
clear maps so you’ll find your 
way around with ease. Our 
expert authors have searched 
out the best of the city: walks, 
food, nightlife and shopping, 
to name a few. Because you 
want to explore, our ‘Local Life’ 
pages will take you to some 
of the most exciting areas to 
experience the real  city .

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel infor-
mation because Lonely Planet 
authors visit the places we 
write about, each and every 
edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.

Find each listing quickly on maps 
for each  neighbourhood :
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These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection

E English-Language 
 Menu
c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
j Tram
d Train
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 QuickStart 
Guide

 Welcome to 
Florence & Tuscany

 Though surprisingly small, Florence (Firenze) is laden with 
cultural attractions and charm. Medieval streets evoke a 
thousand tales, and museums and churches safeguard 
the world’s greatest repository of Renaissance art. Nearby 
destinations including Siena, Pisa, Chianti, San Gimignano 
and Lucca are similarly alluring, and are easily visited on 
day trips. 

Florence & Tuscany Top Sights ...............................8

Florence & Tuscany Local Life ............................... 12

Florence & Tuscany Day Planner .......................... 14

Need to Know .......................................................... 16

Florence & Tuscany Neighbourhoods ................... 18
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